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Smart Living without Interruption — How to make wireless connection as

stable as hard-wired connection?

Summary: Netvox Cloud-Based Wireless 10T System enables you to enjoy
uninterrupted smart living through:

1. Netvox loT Device Monitoring and Management Platform,

2. Low-power and self-healing Zigbee wireless mesh network technology,
3. Netvox IoT controller that ensures high stability and reliability of the 10T

devices.

Netvox Cloud-Based
Wireless loT System enables
you to enjoy uninterrupted
smart living

_L+““"Smart Home Total Solution

As loT adoption grows, it's essential to have a stable smart home system
while enjoying the convenience that the smart home devices brought to you.
Although a hard-wired system is known for its signal stability and low
interference, Netvox Cloud-Based Wireless 0T System enables you to enjoy
uninterrupted smart living through:

1. Netvox loT Device Monitoring and Management Platform,

2. Low-power and self-healing Zigbee wireless mesh network technology,



3. The IoT controller that ensures high stability and reliability of the 10T

devices.

Check instant status update of the wireless IoT devices from Netvox loT
Device Monitoring and Management Platform to ensure high stability and

reliability of the wireless system.

Imaginary scenario: Why isn’t the appliance in the kitchen working? | was going to

cook a special meal for my husband...

Why can't | turn on the light in the library? My kids have to study for the test

tomorrow...

Why is there no sound on the home theater system? | was about to watch that movie

with my best friend...

Should | contact the distributor for after-sale service? But what if they’re too busy to
come? What if the troubleshooting takes a lot of time? | still have so many things to
do, and | don’t want to waste the time and energy on waiting for the devices to be
fixed. | just promised to celebrate my husband’'s promotion with him. My kids have
to study for the exam, and | was talking about the new home theater system to my

best friend. It's one disaster after another! What can | do now?

Don’t worry!

How to make wireless connection as stable as hard-wired connection? In addition to
the selection of the right wireless technology, you still need a cloud-based platform to

monitor the wireless devices at home and collect stability-related data.

Netvox loT Device Monitoring and Management Platform helps you ensure the
stability and reliability of the wireless system by remotely monitoring the signal
strength and state of the wireless devices at home. As soon as an issue is reported,
our distributors are permitted to log in to Netvox loT Device Monitoring and

Management Platform for troubleshooting and facilitate the after-sale service.

Back to the imaginary scenario. Once you receive the customer’s request and log in
to Netvox loT Device Monitoring and Management Platform, you find that the

gateway that manages those reported devices is offline. The customer might have



accidentally removed the plug, and she didn’t check her mobile phone for push
messages on system failure, either. Everything is solved with a phone call after the
gateway is plugged in. You don’t have to send technicians to the customer’'s home

and thus saved a lot of time and money for after-sale services.

In addition to the detection of an offline gateway, Netvox IoT Device Monitoring and
Management Platform, working with Netvox app, can also timely detect issues such

as poor signal strength and low battery and provide solutions as quickly as possible.

Netvox lIoT Device Monitoring and Management Platform allows authorized

staff to manage the system such as remotely check the current state of
wireless loT devices and update the firmware.
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Netvox loT Device Monitoring
and Management Platform
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List of all users: You can search the users by entering keywords or selecting from the
global map.
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Feature: Check the current state of all wireless IoT devices in a specific user’'s home.
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Feature: View the operating record of every device and help authorized staff detect

misoperations.
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GetArmiode Z108A CWSHC1 00137A000002CCA3-0A chaase shcadmin 2016-01-25 08:15:00
GetArmiMode Z1084 CWSHC1 00137A000002CCA3-0A choose sheadmin 2016-01-25 08:14:58
GetArmMode Z1084 CWSHC1 00137A000002CCA3-04 choose shcadmin 2016-01-25 08:14:58
GetArmModa Z1084 CWSHC1 00137A000002CCA3-0A choose sheadmin 2016-01-25 08:08:38
close Z831C 3rd outputl 00137A000002D1BA-03 choose sheadmin 2016-01-25 08:08:32
close 7831C 2nd outputl 00137A000002D1BA-02 choose shcadmin 2016-01-25 08:08:31
close Z831C 1st outputl 00137A000002D1BA-01 choose shcadmin 2016-01-25 08:08:27
open Z831C 1st outputl 00137A000002D1BA-01 choose sheadmin 2016-01-25 08:08:26
open Z831C 2nd outputl 00137A000002D1BA-02 choose shcadmin 2016-01-25 08:08:25
open Z831C 3rd outputl 00137A000002D1BA-03 choose shcadmin 2016-01-25 08:08:24
GetArmMode Z1084 CWSHC1 00137A000002CCA3-04 choose shcadmin 2016-01-25 08:08:13
GetArmModa Z1084 CWSHC1 00137A000002CCA3-0A choose shcadmin 2016-01-25 08:08:09

Feature: Check the signal strength and connection state of every device.
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. 76024 Sirenl router 00137A0000016838 ZC07 Dimmer Mghl‘l 00137A000001C148 252 2016-01-25 23:06:16
. ZB602A Sirenl router 00137A0000016838 Z108A CloudBased Wireless 00137A000002CCA3 234 2016-01-25 23:06:16
. ZC07 Dimmer lightl router 00137A000001C148 Z108A CloudBased Wireless 00137A000002CCA3 254 2016-01-25 23:05:15
. ZCO7 Dimmer lightl router 00137A000001C148 Z831C 3rd outputl 00137A000002D1BA 237 2016-01-25 23:05:15

Feature: Change the mobile phone number and email address to receive alerts and

messages.
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Zigbee: Low-power and self-healing wireless mesh network technology

IEEE 802.15.4 standard
remote wireless control




Zigbee is an IEEE 802.15.4-based specification that is low-speed, low-power, low-
cost and low data rate. In a traditional wireless local area network, if one node fails,
the entire network fails. The mesh network is not dependent on the performance of a
single node because each node has one or several data transmission path. If a node
fails or is affected by the disturbance, the data packet will automatically find an

alternate path for transmission. It will not affect the operation of the entire network.

Netvox Cloud-Based Wireless 10T System is based on the self-healing Zigbee
wireless mesh network technology that always maintains the most efficient and
stable communication state and minimizes the network signal instability, so you can

enjoy uninterrupted smart living.

The IoT controller that ensures high stability and reliability of the 10T devices
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Protocol Based on ZigBee HA V1.1 or V1.2
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Netvox loT controller is a smart gateway between the cloud and wireless IoT devices.
As the hub device, it transmits data with the other devices wirelessly. The smart
plugs, lighting controllers and sensors communicate with the cloud through the IoT

controller so as to maintain optimal network operation.

But what if there the internet service is down? Will these smart loT devices still work?

Yes! Even if there is no internet connection, Netvox |oT controller is still functional as



the Zigbee coordinator that continues to manage the other devices, and the network
will function without any problem. As a result, you can always enjoy the comfort and

convenience that the smart 0T devices brought to you with or without internet.
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